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1. BACKGROUND 

In 2009 the Government of the Republic of South Africa, through its Department of Energy (DoE), 

pronounced on a national target of installing 1 million solar water heaters (SWHs) over a period of 5 years. 

Commendable work, through the SWH rebate incentive scheme, municipal- and donor-funded 

programmes, has been done in pursuit of this national target. The availability of funding has remained one 

of the major threats to the achievement of this target. However, as announced by the Minister of Finance 

during his 2012 budget speech:  

“The levy on electricity generated from non-renewable sources will increase by 1c/kWh as 

from 1 July 2012 and will replace the current funding mechanism for energy efficiency 

initiatives such as the solar water geyser programme. An additional R4.7 billion is allocated to 

complete the installation of one million solar water geysers.”   

 

2. INTRODUCTION 

In implementing both the rebate and fiscus funded programmes, useful lessons have been drawn and are 

regarded as central to a successful programme rollout. One of the major lessons learned is the need to 

assess area-, and sometimes site-, specific feasibility and suitability of installing SWHs prior to committing 

financial resources to a project site. It is worth noting that without getting the basics right in as far as issues 

like water quality, security of water supply, and water reticulation, the expected benefits from installing a 

solar water heater may not be realised. In order for the DoE to undertake a quick scan of the applicability of 

the SWH technology across the country’s residential sector, critical household related data is required.  

3. SPECIFIC OBJECTIVES OF THIS DOCUMENT 

The objectives of this RFI are to: 

 Establish a database of South African households indicating municipality’s readiness to participate 

in the SWH programme; and 

 Utilise the data base to tentatively allocate SWH units to municipalities which will later be confirmed 

after conducting full feasibility studies.  

4. REQUIRED DATA 

The attached Excel Sheet lists some individual household data type required under this RFI. 
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5. GENERAL INFORMATION REQUIRED 

The following generic information for the municipality is also required and should be attached to the 

municipality’s covering letter for the fully completed Questionnaire. The covering letter must be signed by 

the Municipal Manager: 

Name of Municipality: 

Physical Address: 

Postal Address: 

Website: 

Primary Contact Person: 

Tel:  

Fax:  

Email:  

6. WHO SHOULD RESPOND? 

All Metropolitan and Local Municipalities in South Africa should respond to this RFI. 

7. HOW TO RESPOND?  

All respondents should furnish the required information on the associated Excel sheet labelled as 

APPENDIX I: [RFI RESPONSE FORM]. Electronic responses must be sent to: 

 swh@energy.gov.za.  

For any further enquires on the RFI, please contact:  

7.1 Mr. Xolile Mabusela  

 Tel: (012) 406 7697; and E-mail: Xolile.mabusela@energy.gov.za; 

7.2 Mr. Khanyiso Zihlangu  

 Tel: (012) 406 7651; and E-mail: Khanyiso.zihlangu@energy.gov.za; and 

7.3 Mr. Maphuti Legodi  

 Tel: (012) 406; 7645 and E-mail: Maphuti.legodi@energy.gov.za.   

8. IMPORTANT NOTICE 

 This is NOT a tendering exercise. Neither the Department nor any of its agents will be bound by 

responses to the RFI. Respondents should note that the DoE will not be responsible for any costs 

and expenses that may be incurred in the preparation of the required information. 

mailto:swh@energy.gov.za
mailto:Xolile.mabusela@energy.gov.za
mailto:Khanyiso.zihlangu@energy.gov.za
mailto:Maphuti.legodi@energy.gov.za
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 In responding to this RFI, the parties should recognize that the integrity of the planned database 

and the subsequent allocations are contingent upon the accuracy of the information provided.   

 Respondents’ views will not be individually identified or revealed to third parties. All information 

provided in this exercise will be treated in confidence and will solely be utilised for the stated 

purpose of this RFI. 

 While the intellectual property rights of the response to this Exercise will remain the property of the 

respondent, the Department shall have the right to copy, modify and do anything necessary to all 

materials submitted by the respondents in connection with the RFI. 

9. TIMEFRAME 

 A municipality’s fully completed RFI must be submitted on/or before the 31st of October 2012. 

 

 

 

 

 

 

 


